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 This analysis relies on the same list we 
use for our bilingual boardworker 
staffing formula. 

 It is the list provided by the Census 
Bureau and approved by the 
Department of Justice. 
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EV

PP

28% 

5 

72% 

Hispanic 
Surnames  (who 

voted this 
election) chose 
to vote early at 

almost a margin 
of 3 to 1 
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72% 



 28% of Hispanic Surname voters who voted in 
the 2012 General Election did so at the polls—but 
where? 

 Lets look at the Election Day turnout of 
registered Hispanic Surname voters by precinct 
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Hispanic Surname

Not

19% 

10 

81% 

Hispanic 
Surnames 
comprise 

16% of 
registered 

voters & 10% 
of ballots 

cast at the 
polls. 



 19% of all the provisionals cast were cast by 
voters with Hispanic Surnames, where were 
they across the County? 

 Lets look at the distribution of total ballots by 
precinct: 
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 The map changes considerably if you look at 
the provisionals cast by voters with Hispanic 
surnames as a % of Hispanic surname voters 
in a precinct: 
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County average was 9% so the 2 darker 
colors are over the average. 
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Counted

Did Not Count

21% 

17 

79% 
County 

Average was 
82% counted 

& 18% that 
did not. 
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At the last Community Network meeting of 2012 we reviewed a lot 
of information and touched on the tip of the provisional iceberg. 
 
Lets take a few minutes to go back over that presentation as it 
relates to provisionals. 
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Why? 



 Some voters easily fit into one category; they 
are given a provisional because they have moved 
or they didn’t vote their EV. 

 But many voters have multiple reasons—they 
don’t have ID & they are in the wrong polling 
place & they have a name change. 

 Voters who do not have ID when casting their 
ballot may return with their ID but they still 
don’t qualify because they registered to vote 
after the deadline.   

 If all the categories were included in the tally, it 
would count some voters twice. 
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 Conditional voters who return will have a 
secondary box open so that if there are other 
eligibility criteria in question we can still get 
the number of conditional voters recorded as 
well: 
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 But only if ID was provided by the deadline: 
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 When attributing a reason to a provisional 
ballot, PEVL also comes into play. 

 59,622 voters had a provisional ballot only 
because they had not returned their EV, but 
there were an additional 12,563 voters who 
cast provisional ballots that ended up in other 
disposition codes. 

 Of the 122,742 provisionals 72,185 were on 
the PEVL—59%! 

29 



YES: Counted

NO: Didn't Count

30 

11% 

79% 



Wrong PP

Not Eligible

Incomplete

EV Counted

Insufficient ID
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15% 
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8% 



32 



% of ballots cast at the polls 
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Provisionals as a % 
of Ballots Cast at the Polls 

Provisionals Didn’t Count Provisionals Counted

Standard PP

 72% 

 5% 

23% 



% of ballots cast 
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Provisionals as % 
of All Ballots Cast 

Provisionals Didn’t Count Provisionals Counted

Standard

 91% 

7% 

 2% 



 We definitely have seen an increase in the 
number of provisionals cast in each election 
as well as an increase in voters on the PEVL 
which reduces the number of voters going to 
the polls (thus increasing the % of 
provisionals). 
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The % continues 
to grow   

% 
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 It is interesting 
that the largest 
category is 
shared fairly 
evenly across 3 
decades: 

39 

 While those 
with protected 
addresses are 
almost all born 
in the 1970s: 



 Voters born in the 
1980s make up the 
biggest 
percentage of 
voters who: 
 Changed Names 

 Registered too late 
to print in roster 

 Moved and didn’t 
update registration 

 Came back with 
their ID 
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The composition of provisionals cast by an age group varies widely. 

% 



 Voters born in the 30s 
made up a small 
percentage, they 
were more likely to 
have voted their Early 
Ballot. 

 Voters born in the 60s 
were the most likely 
to have put their 
ballot into the 
Insight. 
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 Young voters were 
most likely to be 
the voters who did 
not have ID (or 
return with ID), be 
ineligible/not 
registered, or go to 
the wrong polling 
place. 
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Comparison of each category in General Elections 2006-2012, training,  
 & analysis of who these voters were in General 2012. 
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Provisional Code 

Description & 
Commentary 

Visual 
information 

Slide Category 
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This category covers voters 
who are registered but who 
have not kept their 
registrations current. 
 
By going to the polling place 
servicing where they now live, 
they vote a ballot that 1) 
provides them with all the 
candidate options who will 
potentially represent them and 
2) offer the voter the ability to 
weigh in on issues and taxes 
that will apply to them at their 
current address. 
 
Voting the A1 provisional will 
update their registration with 
their new information. 
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Trends 

Less turnout this election but 
more with old addresses. 



A1 

New Resident 
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Training 



A1 

New Resident 
 
In Bilingual class we go over the 
importance of voters getting to 
the polling place that services 
where the voter currently lives 
so that they are voting for 
individuals who will represent 
them and taxation which 
effects them. 
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Training 



A1 

AEL

DEM

GRN

LBT

REP

OTH

31% 

New Resident 
 
For this discussion the party 
affiliation is divided among the 
recognized parties and “OTH” 
for other—either no party 
affiliation or registration to an 
unrecognized party. 
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Party Affiliation 
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A1 

New Resident 

50 

Age of Voter by Decade of Birth  
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Hispanic Surname: New Resident 

2% 

23% 

2% 

98% 



A2 

Early Ballot Requested & Not 
Returned 
 
Voters who do not return their 
early ballot, for whatever 
reason, vote a provisional 
ballot to ensure that no one is 
voting twice. 
 
Voters who vote at home can 
request replacement ballots; 
because of this, on Election 
Day at the polls, the 
boardworkers do not know how 
many ballots a voter received-- 
even if the voter wants to 
“surrender” an early ballot, 
they still have to vote a 
provisional because they may 
have received more than one. 
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A2 

Early Ballot Requested & Not 
Returned 
 
 

53 

Training 



A2 

Early Ballot Requested & Not 
Returned 
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Training 



A2 

Early Ballot Requested & Not 
Returned 
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Training 



A2 

Early Ballot Requested & Not 
Returned 
 
We spend a lot of time going 
over how the Signature Roster 
is marked & why it is important 
in Bilingual class so that the 
workers can sufficiently explain 
it to the voters. 
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Training 



A2 

Early Ballot Requested & Not 
Returned 
 
We spend a lot of time going 
over how the Signature Roster 
is marked & why it is important 
in Bilingual class so that the 
workers can sufficiently explain 
it to the voters. 
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Training 



A2 

Early Ballot Requested & Not 
Returned 
 
We address specific examples 
of where it was done 
incorrectly. 
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Training 



A2 

Early Ballot Requested & Not 
Returned 
 
And why it is so important that 
the voter is given a provisional 
ballot even if they are turning 
an un-voted ballot in at the 
polls to spoil. 
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A2 

Early Ballot Requested & Not 
Returned 
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A2 

Early Ballot Requested & Not 
Returned 
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Hispanic Surname: Early Ballot 
Requested & Not Returned 

48% 49% 

19% 

81% 



A2 

Early Ballot Requested & Not 
Returned 
 
We discussed the source of 
much of the PEVL requests in 
the General Review. 
 
We have done additional 
analysis to review how many of 
the online requests came via 
the voter’s use of EZVoter and 
how many via the MVD office. 
 
More analysis of Early Voting 
will be done in February’s 
presentation. 
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Source of Online Request 

EZVoter MVD Online

58% 

42% 



A3 

Office Error Occurred 
 
We can make mistakes.   
 
This category is how a 
“Provisional” is defined in much 
of the country. 
 
It can occur when the wrong 
voter’s record is modified or 
cancelled. 
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A3 

Office Error Occurred 
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A3 

Office Error Occurred 
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NUMBER OF A3 PROVISIONALS 
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Hispanic Surname:  
Office Error Occurred 

>1% 

23% 
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>1% 



A4 
Harassment Coded Voter 
 
Not all voter’s information is 
public record. 
 
Many voters have gone 
through the formal process to 
have their information 
redacted from public record 
based on a variety of reasons: 
• Domestic Violence Survivor 
• Law Enforcement Officer 
• Public Defender 
• Prosecutor 
• Corrections Officer 
 
These voters will never be 
listed in the Signature Roster at 
the polls on Election Day. 
 
They receive notice each year 
reminding them that they may 
want to go to an Early Voting 
Site or vote by mail. 
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A4 

Harassment Coded Voter 
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Training 



A4 

Harassment Coded Voter 
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Training 



A4 

Harassment Coded Voter 
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A4 

Harassment Coded Voter 
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NUMBER OF A4 PROVISIONALS 

Hispanic Surname Not

% OF PROVISIONALS CAST BY 
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Hispanic Surname:  
Harassment Coded Voter 

>1% 

14% 

86% 

>1% 



A5 

Registration Received Too Late 
to be Printed in the Roster 
 
Although the voter registration 
cut off is 29 days prior to each 
election, the listing of voters 
for that election has to go to 
print prior to that cut off.  
 
In order to get the Signature 
Rosters back, packed into the 
polling place supplies, readied 
into delivery routes, and finally 
delivered to the polling place 
prior to Election Day.  We begin 
deliveries 2 weeks before the 
actual election. 
 
Voters who register or update 
their information appear on 
“Add-on” lists at the polls but 
may occasionally be missed by 
the boardworkers. 
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A5 

Registration Received Too Late 
to be Printed in the Roster 
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Training 



A5 

Registration Received Too Late 
to be Printed in the Roster 
 
In Bilingual class we emphasize 
that the workers should check 
the Add-on list because many 
of these voters are listed there 
and could have voted a 
standard ballot. 
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Training 



A5 

Registration Received Too Late 
to be Printed in the Roster 
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A5 

Registration Received Too Late 
to be Printed in the Roster 

78 

0

200

400

600

800

1000

1200

1400

1600

1910s 1920s 1930s 1940s 1950s 1960s 1970s 1980s 1990s

Age of Voter by Decade of Birth  



NUMBER OF A5 PROVISIONALS 

Hispanic Surname Not

% OF PROVISIONALS CAST BY 
DESIGNATED VOTER GROUP  
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A6 

Name Change 
 
Voters who change their name 
and fail to update their 
registrations can do so at the 
polls on Election Day by casting 
a provisional ballot.  
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A6 

Name Change 
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A6 

Name Change 
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A6 

Name Change 
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NUMBER OF A6 PROVISIONALS 

Hispanic Surname Not

% OF PROVISIONALS CAST BY 
DESIGNATED VOTER GROUP  
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Hispanic Surname: Name Change 
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A7 

ID Address Doesn’t Match 
Signature Roster 
 
If the address on the voter’s ID 
doesn’t match the address 
where they are registered they 
vote a provisional ballot. 
 
Voters are now able to “mix & 
match” photo and non-photo 
IDs in order to vote a standard 
ballot which has dramatically 
decreased this category of 
provisionals. 
 
Both residential and mailing 
addresses are listed in the 
Signature Roster when the 
voter has supplied them. 
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A7 

ID Address Doesn’t Match 
Signature Roster 

86 

Training 



A7 

ID Address Doesn’t Match 
Signature Roster 
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Training 



A7 

ID Address Doesn’t Match 
Signature Roster 
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Training 



A7 

ID Address Doesn’t Match 
Signature Roster 
 
We go over the Photo List 1, 
Non-photo List 2, and List 3 
options in generality. 
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A7 

ID Address Doesn’t Match 
Signature Roster 
 
And then specific examples of 
ID a voter has provided and 
what type of ballot. 
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Training 



A7 

ID Address Doesn’t Match 
Signature Roster 
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A7 

ID Address Doesn’t Match 
Signature Roster 
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NUMBER OF A7 PROVISIONALS 

Hispanic Surname Not
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Hispanic Surname: ID Address Doesn’t 
Match Signature Roster 
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A8 

ID Provided at Polls Election 
Day 
 
As we discussed in the General 
Review, the number of voters 
impacted by the ID 
requirement has declined since 
its implementation, but we still 
see fewer voters returning with 
ID than those who do not. 
 
Voters are more inclined to 
return to the polls with their ID 
on Election Day. 
 
This year we had half as many 
Conditionals, but even fewer 
returned. 
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A8 

ID Provided at Polls Election 
Day 
 
. 
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Training 



A8 

ID Provided at Polls Election 
Day 
 
The options available to voters 
without ID are presented and 
workers reminded that it is up 
to THE VOTER how they want 
to proceed (go home get ID, 
vote conditional provisional 
and come back with ID to the 
polls or to an ID site). 
 
However, based on the data we 
advise the workers to 
encourage voters to return on 
Election Day since history has 
shown that to be the most 
effective. 
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A8 

ID Provided at Polls Election 
Day 
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A8 

ID Provided at Polls Election 
Day 
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NUMBER OF A8 PROVISIONALS 

Hispanic Surname Not
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0

10

20

30

40

50

60

70

80

90

100

Hispanic
Surname

Not

99 

Hispanic Surname: ID Provided 
at Polls Election Day 

>1% 

19% 

81% 
>1% 

.3% for both 
Hispanic & Non-

Hispanic Surname 
Voters 



A9 

ID Provided After Election Day 
 
Very few voters return in the 5 
days following a general 
election to provide ID. 
 

100 

0

20

40

60

80

100

120

2006 2008 2010 2012

#Ballots Cast in General Elections 



A9 

ID Provided After Election Day 
 
 
Voters are given a listing of all 
the ID verification sites as well 
as a list of valid ID when they 
cast their ballot on Election 
Day.   
 
These sites are also listed on 
the website and available via 
the voter information phone 
line. 
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A9 

ID Provided After Election Day 
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A9 

ID Provided After Election Day 

103 

Training 



A9 

ID Provided After Election Day 
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A9 

ID Provided After Election Day 
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NUMBER OF A9 PROVISIONALS 

Hispanic Surname Not

% OF PROVISIONALS CAST BY 
DESIGNATED VOTER GROUP  
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Hispanic Surname: ID Provided 
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B10 

You Are Not Registered to Vote 
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B10 

You Are Not Registered to Vote 

108 

Training 



B10 

You Are Not Registered to Vote 
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NUMBER OF B10 PROVISIONALS 

Hispanic Surname Not

% OF PROVISIONALS CAST BY 
DESIGNATED VOTER GROUP  
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Hispanic Surname:  
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B11 

Incomplete Information Given 
on Your Provisional Ballot 
Form 
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B11 

Incomplete Information Given 
on Your Provisional Ballot 
Form 
 
All of the fields on the form are 
gone over in class to be sure 
that the workers understand 
why we need the information 
that we are asking for. 
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B11 

Incomplete Information Given 
on Your Provisional Ballot 
Form 
 
All of the fields on the form are 
gone over in class to be sure 
that the workers understand 
why we need the information 
that we are asking for. 
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B11 

Incomplete Information Given 
on Your Provisional Ballot 
Form 
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B11 

Incomplete Information Given 
on Your Provisional Ballot 
Form 
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NUMBER OF B11 PROVISIONALS 

Hispanic Surname Not

% OF PROVISIONALS CAST BY 
DESIGNATED VOTER GROUP  
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Hispanic Surname:  
Incomplete Information Given on Your 
Provisional Ballot Form 

2% 

22% 

78% 

2% 



B12 

You Were Not Eligible to Vote 
in this Election 
 
The largest portion of this 
group are individuals who 
registered to vote after the 29 
day deadline, but there are 
other reasons as well: 
 
• Not yet 18 years of age 
• Not a resident (on the 

provisional they list an 
address outside of the 
county and in some cases 
the state) 
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B12 

You Were Not Eligible to Vote 
in this Election 
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B12 

You Were Not Eligible to Vote 
in this Election 
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B12 

You Were Not Eligible to Vote 
in this Election 

120 

Voters did not live in Maricopa County but cast provisional 
ballots here and listed addresses in other counties and other 
states.  Residency is a requirement. 
 
They were spread out over many precincts with 1-4 in each—
there weren’t a preponderance in just a handful of precincts (IE 
precincts around the university). 



B12 

You Were Not Eligible to Vote 
in this Election 
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B12 

You Were Not Eligible to Vote 
in this Election 
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Hispanic Surname: You Were Not Eligible 
to Vote in this Election 

2% 

14% 

86% 

3% 



B13 

Your Early Ballot Was Sent, 
Returned, and Counted 
 
With the inaccurate 
information that was being 
circulated prior to the election 
regarding Early Ballots not 
counting, ballots being 
purported to be “thrown in the 
trash”, more voters who had 
already mailed in their ballot 
went to the polls to vote.  
 
Because they were listed in the 
Signature Roster as having 
requested an EV the 
boardworkers ensured they 
voted a provisional ballot and 
thus did NOT have two ballots 
count. 
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B13 

Your Early Ballot Was Sent, 
Returned, and Counted 
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Training 



B13 

Your Early Ballot Was Sent, 
Returned, and Counted 
 
In Bilingual class we go over 
examples of how voters are 
listed in the Roster and what 
type of ballot they would need 
to get. 
 
This ensure that those who 
have already voted are not 
given a second standard ballot 
at the polls. 
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Training 



B13 

Your Early Ballot Was Sent, 
Returned, and Counted 
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B13 

Your Early Ballot Was Sent, 
Returned, and Counted 

128 

Party Affiliation 

29% 

33% 

37% 
The numbers 

changed from what 
we saw in 2008 



B13 

Your Early Ballot Was Sent, 
Returned, and Counted 
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NUMBER OF B13 PROVISIONALS 

Hispanic Surname Not

% OF PROVISIONALS CAST BY 
DESIGNATED VOTER GROUP  
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Hispanic Surname: Your Early Ballot 
Was Sent, Returned, and Counted 

>1% 

25% 

75% 

>1% 



B14 

You Went to the Wrong Polling 
Place for this Election 
 
As we discussed in the General 
Review, the number of voters 
who historically go to the 
wrong polling place is usually 
1% of all the voters who vote at 
the polls. 
 
In 2008 that rose to 1.5% with 
the increase of first time voters. 
 
The General 2012 saw yet 
another increase which we 
estimate is due to many of 
those voters being signed up 
for PEVL, didn’t vote that 
ballot, and also did not receive 
a sample ballot. 
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You Went to the Wrong Polling 
Place for this Election 
 
 
But this was a higher 
percentage of the ballots cast 
at the polls than in the past. 
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B14 



B14 

You Went to the Wrong Polling 
Place for this Election 
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Training 



B14 

You Went to the Wrong Polling 
Place for this Election 
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B14 

You Went to the Wrong Polling 
Place for this Election 

135 

Training 



B14 

You Went to the Wrong Polling 
Place for this Election 
 
In Bilingual class we go over 
why a polling place location can 
change. 
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Training 



B14 

You Went to the Wrong Polling 
Place for this Election 
 
We also cover how voters can 
get information on where their 
polling place is located. 
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Training 



B14 

You Went to the Wrong Polling 
Place for this Election 
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Party Affiliation 

AEL

DEM

GRN

LBT

REP

OTH

28% 

38% 

33% 



B14 

You Went to the Wrong Polling 
Place for this Election 
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Hispanic Surname: You Went to the 
Wrong Polling Place for this Election 

8% 

24% 

76% 

6% 



If you draw a line 
from the voter’s 
home address to the 
polling location where 
they cast their 
provisional ballot you 
see that the lines are 
all over the place. 
 
Reasons? 
--Church they attend? 
--Went to previous 
address’s polling 
location? 
--Near place of work? 
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B14 Hispanic Surname: Wrong Polling 
Place from Home Address 
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The darker 
lines allow 
you to see 

the 
trajectories 

better. 



0613 Stump had the 
highest number of 
Hispanic surname 
voters voting in the 
wrong location with 
41 voters 
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B14 Hispanic Surname: Wrong Polling 
Place from Home Address 



The polling location for 
the Stump precinct was 
the Union Elementary 
Middle School District 
office. 
The surrounding 
precincts did not have 
facility names that were 
similar, although some 
of them were schools: 
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B14 Hispanic Surname: Wrong Polling 
Place from Home Address 

0091 Y COUNTRY PLACE SCHOOL 10207 W COUNTRY PLACE BLVD, TOLLESON, AZ 85353 MEDIA CENTER

0132 Y TUSCANO SCHOOL 3850 S 79TH AVE, PHOENIX, AZ 85043 CAFETERIA STAGE

0561 Y SANTA MARIA MIDDLE SCHOOL 7250 W LOWER BUCKEYE RD, PHOENIX, AZ 85043 GYM

0647 Y TOLLESON PARK AND RECREATION CTR 9555 W VAN BUREN ST, TOLLESON, AZ 85353 RECREATION CENTER



In the discussion at the 
meeting on the 30th a 
very good question was 
raised on whether or 
not these precinct were 
impacted by the last 
redistricting efforts. 
 
Each precinct was then 
reviewed and those 
slides added prior to 
posting on the website. 
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B14 Redistricting Impact? 
Stump Precinct 

There was a change in 
the Northwest corner 
of what was Stump.   

It looks like 2 voters live 
in that area. 



0302 Holly had  
32 voters  
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B14 Hispanic Surname: Wrong Polling 
Place from Home Address 

ST AGNES PARISH CENTER
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B14 Redistricting Impact? 
Holly Precinct 

No 
change 



0300 Holiday Park had  
29 voters  
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B14 Hispanic Surname: Wrong Polling 
Place from Home Address 

HOLIDAY PARK SCHOOL



But the majority of 
voters who voted a the 
wrong location in 
Holiday Park came from 
much farther away, and 
those from Holiday 
Gardens didn’t have any 
changes… 
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B14 Redistricting Impact? 
Holiday Park Precinct 

These 3 districts were combined.  Lexington did not have a 
polling place in it’s precinct so was going out of district and all 3 

had low numbers when you look at registration totals & the 
number of voters on PEVL. 



0173 Desert Edge had  
27 voters  
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B14 Hispanic Surname: Wrong Polling 
Place from Home Address 

DESERT STAR SCHOOL

Not many of these were from 
nearby precincts, many were 

from much farther away. 



Desert Edge had to 
change to conform to 
the new Congressional 
Lines: 
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B14 Redistricting Impact? 
Desert Edge Precinct 



0212 El Mirage had  
25 voters  
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B14 Hispanic Surname: Wrong Polling 
Place from Home Address 

Soledad precinct voted at the Christian 
Liberty Center, not at the Dysart 

Community Center. 
Soledad voters continue to go to El 

Mirage—this happened in 2008 as well.   



The number of voters in 
the area that changed 
from El Mirage to 
Soledad only counts for 
3-4 voters—the rest 
were still coming from 
the portion that was 
always Soledad. 
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B14 Redistricting Impact? 
Soledad Precinct 

The north border of the precinct was changed because this 
is where the PP is located for Soledad voters—previously 
voters living in this triangle didn’t vote in the PP in their 

neighborhood because they lived in the El Mirage precinct. 



Soledad voters from the 
General Election 2008. 
 
Many went to El Mirage 
in that election as well. 
 

Remember, voters 
can verify every 
provisional ballot’s 
disposition and can 
find out if it 
counted or not—
and why. 
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B14 Hispanic Surname: Wrong Polling 
Place from Home Address 



Online Verification of 
Provisional Status General 2012 
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Website Hits 

3469 hits were 
done prior to 
any results 
being official 
including 710 
on Election 
Day when the 
ballots were 
still at the 
polls. 

1269 website hits 
to the provisional 
ballot status 
check page on the 
website after the 
time stated on the 
voter’s receipt.  
 
Counties are 
given 10 days to 
process 
provisionals. 
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This does not account 
for voters who called 
in, that is not tracked. 
 
The time period 
looked at is roughly 
one month from 
Election Day. 
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Online Verification of 
Provisional Status ‘08 & ‘12 



0306 Hope had  
22 voters  
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B14 Hispanic Surname: Wrong Polling 
Place from Home Address 

2008 the volume was 
almost double 



But it does not appear 
that this is the area 
where voters were 
coming from: 
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B14 Redistricting Impact? 
Hope Precinct 

Hope 
expanded to 
encompass 
the bottom 

half of 
Broadway 
precinct. 



0571 Sevilla had  
21 voters  
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B14 Hispanic Surname: Wrong Polling 
Place from Home Address 



Legislative lines 
changed along Grand 
Avenue: 
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B14 Redistricting Impact? 
Sevilla Precinct 

Sevilla was 
expanded to 
encompass 
Silva Park & 

Denton 
precincts 



0374 Lowell had  
20 voters  
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B14 Hispanic Surname: Wrong Polling 
Place from Home Address 
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B14 Redistricting Impact? 
Lowell Precinct 

Virtually no 
change, 

just 
adjustment 

to the 
Census 

Tiger Lines 
along the 

river 
bottom. 



0273 Guadalupe had  
20 voters  
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B14 Hispanic Surname: Wrong Polling 
Place from Home Address 

This one 
particularly 

makes no sense 
to me given the 

Guadalupe 
community . 
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B14 Redistricting Impact? 
Guadalupe Precinct 

But these voters came from 
outside of the Town of 
Guadalupe: 
 
 
 
 
 
 
 
 
 
 
 
 
 
A review of a sample of 
provisional forms completed by 
these voters it confirms that 
they used to live in Guadalupe 
& in some cases listed their 
previous address on the B 
portion of the provisional form. 

Guadalupe’s two precincts shared a polling location so were 
combined into a single precinct to ease voter confusion. 



11% of these voters 
registered in 2012, but the 
vast majority had been 
registered for a number of 
years & would have gotten 
their polling location on 
their sample ballot  
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B14 
Hispanic Surname: Went to the Wrong 
Polling Place By Date of Registration 
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9% of all voters who went 
to the wrong polling 
location registered in 2012, 
this is lower than voters 
with an Hispanic Surname. 
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B14 
All Voters: Went to the Wrong Polling 
Place By Date of Registration 
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B15 

The Signature on Your 
Provisional Ballot Did Not 
Match 
 
All provisional ballots, as well 
as all ballots voted early and by 
mail, have the signatures 
verified against the voters’ 
signatures on record. 
 
Not just one signature is 
reviewed since all affidavit 
images are retained and 
available. 
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B15 

The Signature on Your 
Provisional Ballot Did Not 
Match 
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Party Affiliation 

AEL
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25% 

75% 



B15 

The Signature on Your 
Provisional Ballot Did Not 
Match 
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Hispanic Surname: The Signature on 
Your Provisional Ballot Did Not Match 

>1% 

25% 

75% 

>1% 



B16 

Insufficient ID Provided at the 
Polls 
 
Because voters have 5 days in a 
General Election to return with 
ID, there will not be any voters 
in this category. 
 
We will be removing this 
category because of this. 
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B17 

Insufficient ID Provided After 
Election Day 
 
Any voter who does provide ID, 
either at the polls on Election 
Day or at an ID verification site 
post election, is categorized as 
a B17. 
 
Although we saw much fewer 
voters in this category in 2012, 
it still is larger than the number 
of voters who return with ID. 
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B17 

Insufficient ID Provided After 
Election Day 
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Training 



B17 

Insufficient ID Provided After 
Election Day 
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AEL
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LBT

REP

OTH

50% 

23% 

26% 



B17 

Insufficient ID Provided After 
Election Day 
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Hispanic Surname: Insufficient ID 
Provided After Election Day 
 

>1% 

20% 

80% 

>1% 

.8% of provisionals for 
both Hispanic Surname 

voters and Non-Hispanic 
Surname voters 



B18 

No Ballot Enclosed in Envelope 
 
This occurs for a variety of 
reasons: 
 
• Voter put their ballot 

through the Insight. 
• Voter left the polling place 

with the ballot. 
• Voter abandoned the 

process and left the form 
and envelope (this is rare). 

 
All are reviewed to see if the 
voter was, in fact, eligible to 
cast the ballot. 
 
In the reconciliation audit of 
every precinct we can 
determine if ballots are/were 
missing. 
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B18 

No Ballot Enclosed in Envelope 
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Training 



B18 

No Ballot Enclosed in Envelope 
 
We cover the main topics in 
both English and Spanish in 
Bilingual Class to ensure that 
the workers are familiar with 
common issues in both 
languages and are then 
comfortable explaining it to the 
voter. 
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B18 

No Ballot Enclosed in Envelope 
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B18 

No Ballot Enclosed in Envelope 
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NUMBER OF B18 PROVISIONALS 
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Hispanic Surname:  

No Ballot Enclosed in Envelope 

>1% 

23% 

77% 

>1% 



Costs of Provisionals 



• Maricopa County participated in 

the Pew Center on the States Voting 

in America 2012 Conference in 

December of 2012 and presented 

on a panel discussing the costs of 

elections along with the Louisiana 

Secretary of State and the Director 

and General Counsel, Wisconsin 

Government Accountability Board. 

 

• The entire presentation, which 

includes information on online voter 

registration as well,  is on the 

Community Network website. 



Some slides from that presentation: 









$153,032.20 additional for PEVL voters un-voted materials 

Costs of Provisionals for General 2012: 

$477,423.59 basic cost of provisionals  

 

$4,259.80 additional for those who were not registered 

 

$634,715.59 TOTAL ESTAIMATED COST 

What can help mitigate this? 

Do the possible solutions:  

1) Make a more efficient system?  

2) Result in a better voting experience?  

3) Cost less? 

 

    



PEVL voters going to the polls 

Provisionals impact our community differently 
depending on the type of provisional.  

Provisionals are costly; both financially & to 
voter confidence in the process. 







 We immediately began working with the 
Secretary of State’s office to come up with some 
plain language alternative for the PEVL page: 
 



 Or perhaps something as simple as this: 
 



 Because roughly 42% of the PEVL requests 
coming from the MVD utilization of the 
online system, additional training and 
emphasis will be given to MVD staff. 
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 There is discussion about removing the PEVL 
box from the paper form. 
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This represents ALL provisionals—those 
that counted & those that did not. 



 Currently when someone updates their address 
on the DL portion of the MVD site they must also 
do so on EZVoter to have that address update 
their voter registration. 

 Residential addresses statewide should be the 
same for both as you must claim your main 
residence for both vehicle and voter registration. 

 Legally they should be the same… 
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 Moving forward when the public updates the 
address on their vehicle registration it will tell 
them that this address will be used for voter 
registration and will update it automatically. 

 Some possible/draft language: 
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 Moving forward MCED will be launching more 
rigorous outreach and education efforts to 
convey to voters real time messages: 
 Ballots are mailing out ____  you should get it by____ 

if you are on the PEVL; if you don’t, contact us! 

 You should have received your early ballot by now; if 
not, contact us! 

 MCED pays for postage!  You don’t have to drop off 
the ballot at the polls. 

 Primary election ballot selection requirement for 
voters on PEVL without a recognized party. 
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 These efforts will include multi-pronged media 
buys: 

 Television 

 Radio 

 Newsprint 
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 We will be doubling our efforts to engage 
members of the Community Network to assist us 
in serving members of their constituencies in 
those identified areas: 
 Hispanic and Latino voters 
▪ Going to wrong polling place 

▪ Update VR when name changes 

▪ Returning EV 

 Students & young voters 
▪ All that plus timely registration 

▪ ID requirements & resolution 

▪ How to check if EV already received/counted 
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 We have also been in contact with ASU 
administration to devote some resources in 
verification of correct address formatting for the 
three campuses as that has been an identified 
issue. 

 Additionally, now that there are students living 
in the new dorms in downtown Phoenix we will 
allocate additional boardworkers there in future 
elections. 

 We are hoping the University will incorporate 
voter registration into their orientation process. 

 203 



 MCED is looking at legislative answers as well.   
 If a voter does not vote the PEVL ballot mailed to 

them in an election cycle (Primary/General) they 
would be sent a letter advising them that they will 
be removed from PEVL unless they contact the 
County Recorder. 

 If they vote in one election, but not the other, they 
stay on the PEVL. 

 THIS HAS NOTHING TO DO WITH THEIR VOTER 
REGISTRATION STATUS or ability to vote by mail 
on a per election basis!! 
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 If the voter goes to the polls and votes a 
provisional ballot they will also come off of 
the PEVL if they DO NOT RESPOND TO THE 
NOTIFICATION SENT. 

 REMEMBER, THIS HAS NOTHING TO DO 
WITH THEIR VOTER REGISTRATION 
STATUS!! 
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 Some groups advised the Secretary of State that 
they had checked off the PEVL box “for the voter” 
because it was “in the voter’s best interest”.  This 
was done without the voter’s knowledge. 

 There is legislation proposed to make it a crime 
to alter a voter registration form if you are 
anyone other than the voter—that it cannot be 
done without the voter’s consent. 
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This would not impede  a voter from getting 
assistance in completing the form if they need it. 



 MCED is also researching the purchasing of 
ePollbooks which could assist in:  

 Quickly identifying the correct polling location for 
the voter. 

 Speed up the check-in process by locating the 
voter via a barcode on their voter ID &/or the 
magnetic strip on their DL. 

 Verify that the voter is registered and did so in 
time for that election. 
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February’s topic and analysis will further inform our path to improvement 
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April’s topic and analysis will focus on State & Federal Legislation 


